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KANDATSU SNOW RESORT
SKI RESORT TERMS AND CONDITIONS
-ENGLISH TRANSLATION-

Article 1 (Purpose)

These Terms and Conditions are intended to ensure the safety of Users and prevent accidents in connection
with the use of Kandatsu Snow Resort (the “Resort”), managed by Kandatsu Resort Co., Ltd. (the
“Company”), as well as to ensure the proper use of the Resort and the proper operation of the Resort.

Article 2 (Scope of Application)

These Terms and Conditions, together with other rules established by the Company, including the Conditions
of Carriage for Cableway Transport, rules of use for individual facilities, notices and precautions, the Basic
Policy on Customer Harassment, and other applicable rules and regulations (collectively, the “Terms and
Conditions and Related Rules”), shall apply to all Users of the Resort.

Users shall use the Resort upon agreeing to the Terms and Conditions and Related Rules.

Matters not provided for in the Terms and Conditions and Related Rules shall be governed by applicable
Japanese laws and regulations. Matters not provided for by applicable Japanese laws and regulations shall be
governed by generally accepted custom and practice in Japan.

Article 3 (Notice of Inherent Risks)

1. The Resort takes necessary measures to ensure the safety of Users; however, skiing, snowboarding, and
other snow sports and recreational activities (collectively, “Snow Sports and Related Activities”) involve the
following inherent risks.

Users shall fully understand these risks and, based on their own skill, experience, physical condition, and
other circumstances, shall exercise their own judgment and responsibility in anticipating and avoiding such
risks, and shall use the Resort safely.

(1) Risks associated with snowfall, blizzards, wind, rain, dense fog, lightning, and other weather conditions.
*Includes whiteout conditions, in which the surroundings, changes in elevation, and unevenness of the
snow surface may become difficult to discern due to weather conditions.

(2) Risks associated with cliffs, steep slopes, ditches, ravines, uneven terrain, and other terrain features.

(8) Risks associated with icy conditions, deep snow, low snow cover, crevasses (cracks), avalanches, and
other snow or snow-surface conditions.
*Includes tree wells (deep holes beside trees) and areas of exposed ground around trees.

(4) Risks arising from natural obstacles such as trees, stumps, bushes, grass, rocks, stones, exposed
ground, waterways, and other natural obstacles.

(5) Risks of collision with man-made structures such as lift towers, equipment, buildings, lighting equipment,
signs, ropes, nets, mats, and other structures.

(6) Risks of collision with snow vehicles such as snowmobiles, snow groomers (snowcats), and other heavy
machinery.

(7) Risks associated with the use of terrain parks, sledding areas, and other on-snow attractions.

(8) Risks arising from excessive speed by skiers, snowboarders, and other Users.

(9) Risks arising from falls by Users.

)

)

)

0) Risks of collision with other skiers, snowboarders, and other Users.

1) Risks caused by fatigue, injury or illness, alcohol consumption, drugs, or other physical conditions.
2)

(1
(1
(12) Risks associated with the use of inappropriate or poorly maintained equipment.
(13) Other risks similar to those described above.

2. If a User cannot agree to or comply with the Terms and Conditions and Related Rules, the Company may
refuse to permit the User to use the Resort. The Company may also, even after use has already begun or a
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ticket has already been purchased, take measures such as requiring the return or confiscation of the ticket
or suspending the associated privileges, and may require the User to leave the Resort.

3. Company employees may request Users to present their tickets in order to inspect the tickets and confirm
the ticket type, validity period, holder, and other relevant information. Users may not refuse such a request
when made by a Company employee for security or other reasons.

4. Before using the Resort, Users shall check the trails, restricted areas, areas managed by the Resort, and
other relevant information on the official Resort website or the trail map provided within the Resort.

5. In addition to these Terms and Conditions, the use of lifts shall be governed by the separately established
Conditions of Carriage for Cableway Transport. The use of tickets, lockers, and other facilities shall be
governed by the respective rules of use, notices, precautions, and other guidance established separately.

Article 4 (Rules of Conduct)
When using the Resort, Users shall comply with the following Rules of Conduct.
1. Users shall not injure or endanger other Users.

2. Users shall control their speed according to the terrain, weather, snow conditions, skill level, physical
condition, crowding, and other circumstances, and shall ski or ride in a manner that allows them to slow
down or stop as necessary to avoid danger.

3. Users shall not interfere with the skiing or riding of Users ahead of them.

4. When passing another User, Users shall leave sufficient space between themselves and the User being
passed.

5. When starting, merging, crossing a slope, or otherwise moving, Users shall look uphill and carefully around
them and confirm that it is safe.

6. Users shall not sit down on a trail. Users shall avoid stopping in narrow areas or in places where they
cannot be seen from above. If a User falls, the User shall clear the trail as quickly as possible.

7. When ascending or walking on a trail, Users shall do so only where permitted by the Resort and shall keep
to the edge of the trail.

8. Skis, snowboards, and other equipment used for sliding on snow shall be equipped with an appropriate
device designed to prevent runaway equipment.

9. Users shall comply with all warnings and instructions given by signs, notices, public announcements, and
other means, and shall follow the instructions of Ski Patrol and Resort staff.

10. In the event of an accident, Users shall cooperate in reporting the accident and in rescue activities, and
shall identify themselves, regardless of whether they are involved in or have witnessed the accident.

11. When using a lift, Users shall understand how to load, ride, and unload the lift safely in advance.

12. Users who feel uncertain about loading a lift shall inform the nearest lift attendant before loading and
receive assistance.

13. When loading a lift, Users shall take care to ensure that strings, cords, or other loose parts of
bags,backpacks, clothing, and other items do not become caught on the lift chair or other equipment.

14. Snowboarders shall attach an appropriate snowboard retention device (leash) and fold down their
highbacks when loading a lift.

15. Where a safety bar is provided, Users shall lower the safety bar while riding the lift.
16. While riding a lift, Users shall not:
(1) jump from the lift chair or rock the lift chair;
(2) engage in horseplay on the lift chair or turn around;
(3) touch lift towers, lift equipment, or other structures with poles or other equipment; or
(4) throw garbage or other items from the lift.

17. When using terrain parks or other on-snow attractions, Users shall use them within the limits of their own
abilities and skills.



18. Before using terrain parks or other on-snow attractions, Users shall confirm that the landing area and
surrounding area are clear and safe.

19. When Ski Patrol personnel or snow vehicles are operating on a trail or other area, Users shall give way to
Ski Patrol personnel and snow vehicles, provide sufficient clearance for their operations, and stop or slow
down as necessary.

20. Users may not use any equipment for sliding on snow other than equipment permitted by the Company.

21. Children should not be left unattended in areas where they are not under the supervision of a parent,
accompanying person, or other responsible adult.

22. Users shall cooperate with infection prevention measures established by the national government of
Japan, Japanese local governments and relevant authorities, or the Resort.

23. Users are encouraged to obtain personal accident insurance, liability insurance, and other appropriate
insurance in advance to prepare for accidents or injuries arising from Snow Sports and Related Activities.

Article 5 (Prohibited Acts)
The following acts are prohibited at the Resort.

1. Entering or skiing on any trail outside operating hours, on any closed trail, outside designated trails, in
restricted areas, beyond the boundary of the area managed by the Resort, or in any other similar area.

2. Any act that threatens or interferes with other Users’ skiing or riding, safety, or use of the Resort.
3. Remaining stopped or sitting on a trail for a prolonged period.

4. Skiing or otherwise sliding on snow in close proximity to man-made structures, installed equipment, natural
obstacles, or other objects, or moving or damaging such objects.

. Approaching snow vehicles such as snowmobiles, snow groomers (snowcats), or other heavy machinery.
. Failing to follow instructions given by Ski Patrol or other Company employees.
. Intentionally interfering with lift operations.

. Unauthorized use of lift tickets or other tickets, or the sale or purchase thereof.
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. Using the Resort while not in a fit physical or mental condition, including due to fatigue, fever, severe
intoxication, or the effects of drugs.

10. Bringing food or beverages, including alcoholic beverages, into Resort facilities, except for baby food, food
or beverages for persons with dietary restrictions or similar needs, and similar items.

11. Leaving or disposing of items (including personal belongings, food, and beverages), garbage (including
cigarette butts), or other materials anywhere other than designated locations.

12. Smoking anywhere other than designated smoking areas, including the use of electronic cigarettes,
heated tobacco products, and similar products.

13. Bringing hazardous materials into the Resort.

14. Ascending, walking, or otherwise moving on a trail without the Company’s permission or outside
designated areas.

15. Creating or installing jumps, moguls, poles, terrain park features, recreational equipment, or similar
structures on trails or other areas without the Company’s permission.

16. Conducting business, sales, promotions, advertising, solicitation, or similar activities at the Resort without
the Company’s permission.

17. Conducting lessons or similar activities at the Resort without the Company’s permission.
18. Operating drones or similar unmanned aircraft at the Resort without the Company’s permission.

19. Camping, staying overnight, cooking, or engaging in similar activities at the Resort without the Company’s
permission.

20. Releasing animals or allowing them to roam freely at the Resort without the Company’s permission.

21. Other acts similar to those described above, and acts prohibited by applicable Japanese laws and
regulations.



Article 6 (Denial of Access and Removal from the Resort)

1. The Company will refuse to permit a User to use the Resort if the User falls under any of the following
items. In such cases, even if the User is already using the Resort or has already purchased a ticket, the
Company may take measures such as requiring the return or confiscation of the ticket or suspending the
associated privileges, and may require the User to leave the Resort.

(1) When a request to use, or the actual use of, the Resort violates the Terms and Conditions and Related
Rules.

(2) When the use of the Resort violates applicable Japanese laws and regulations, public order, or public
morals.

(3) When the User makes a special demand or imposes a burden on the Company that the Company is
generally unable to accommodate.

(4) When the User’s condition is deemed to make it difficult to ensure the User’s safety in using the Resort,
including, for example, when the User is severely intoxicated.

(5) When the use of the Resort is hindered by a natural disaster or other unavoidable circumstances.

(6) When the User fails to follow the instructions of Company employees or uses unreasonable language or
engages in unreasonable conduct toward Company employees.

(7) When the User falls within the definition of an organized crime group, a member of such a group, or any
other antisocial force under Japanese law.

(8) In addition to the preceding items, when there is a justifiable reason.

2. If the Company takes any of the measures described above or requires a User to leave the Resort, the
Company may refuse the User’s subsequent entry to the Resort.

3. If the Company takes any of the measures described above or requires a User to leave the Resort, the
Company shall not provide any refund, reimbursement, compensation, or other payment with respect to
fees paid, money or valuables, or any other costs or expenses.

Article 7 (Restrictions on Use)

1. If the Company determines that weather conditions, natural disasters, or other force majeure events may
endanger the safety of Users, the Company may suspend, delay, or otherwise restrict access to or use of all
or part of the Resort.

2. The Company may restrict the use of part of the Resort due to competitions, inspection or maintenance of
trails, suspension of operations, or other reasons.

Article 8 (Responsibility for Search and Rescue Costs)

1. If the Company conducts search, rescue, or other operations as a result of a User entering a closed trail, an
area outside designated trails, a restricted area, an area beyond the boundary of the area managed by the
Resort, or any other similar area, such operations will be provided on a fee basis, and all costs incurred in
connection with such activities (see below) shall be charged to the User concerned or other relevant parties.

2. The Company may, at its discretion, notify the police, fire department, or other relevant authorities and
request their assistance.

3. In connection with the preceding paragraph, additional costs may be incurred for the dispatch of private
rescue teams, helicopters, or other resources. In such cases, the relevant agency or service provider will
directly charge the User concerned or other relevant parties separately from the Company.

4. If the Company receives a request from the police, fire department, or other relevant authorities to conduct
search or rescue operations, all costs incurred in connection with such activities shall be borne by the User
concerned or other relevant parties.



*Main Search and Rescue Charges (Company)

Cost Iltem Rate Basis
Search and Rescue Personnel JPY 20,000 Per person/hour
Incident Command Personnel JPY 10,000 Per person/hour

Snow Groomer (Snowcat) / JPY 50,000 Per vehicle/hour
Company-owned Heavy Machinery

Snowmobile / ATV JPY 10,000 Per vehicle/hour

*In addition, all other costs incurred in connection with search and rescue operations, including lighting
costs, lift operation costs, facility costs, equipment and supply costs, food expenses, and other related
expenses, shall be charged.

Article 9 (Claims for Damages)

1. If the Company suffers damage due to the intentional act or negligence of a User, the Company may claim
damages from the User.

2. The Company shall bear no liability whatsoever for accidents, injuries or illnesses, property damage, loss of
property, theft, or other incidents caused by a User or occurring between Users at the Resort, including its
parking lots and facilities, and shall not be liable for any damages or other compensation.

3. The preceding paragraph shall not apply where the Company has acted intentionally or with gross
negligence.

Article 10 (Amendment of These Terms and Conditions)

If it becomes necessary to amend these Terms and Conditions, the Company may amend these Terms and
Conditions without obtaining the consent of Users, in accordance with the provisions of the Civil Code of
Japan. However, the Company shall provide a reasonable period of advance notice before the amendment
takes effect, and the amended Terms and Conditions shall be posted on the official Resort website, unless
otherwise specified by the Company.

Article 11 (Language and Official Version)

The Japanese version of these Terms and Conditions shall be the authoritative version, and the English
version and other translated versions shall be prepared to facilitate Users’ understanding.

In the event of any discrepancy or inconsistency between the Japanese version and the English version or
any other translated version, the Japanese version shall prevail.

Supplementary Provisions

Established on August 31, 2021. These Terms and Conditions shall take effect on September 1, 2021.
Revised on October 8, 2021. These Terms and Conditions shall take effect on October 9, 2021.
Revised on August 31, 2022. These Terms and Conditions shall take effect on September 1, 2022.
Revised on August 31, 2026. These Terms and Conditions shall take effect on September 1, 2026.

Kandatsu Resort Co., Ltd.
Kandatsu Snow Resort
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